Girl Scouts, Hornets’ Nest Council
Membership Specialist for Retention
PURPOSE 
The Membership Specialist/Retention provides quality experience to girls and volunteers with a focus on retaining membership within assigned geographic areas.  This person serves as the primary point of contact for volunteers within the Service Unit; utilizes strong command of Girl Scout knowledge to build exceptional volunteer teams, to establish an effective communication plan and to present/promote Council program offerings as well as provides adult education.  Once a volunteer or girl has been recruited, this position works to meet, greet, serve and ultimately retain membership.
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.

· Increase girl and adult membership by retaining current membership. 
· Establish a plan for each assigned Service Unit to achieve monthly membership goals with a long term focus on reaching GSUSA’s 13% membership share benchmark.
· Establish a plan to achieve GSUSA’s benchmark of greater than 66% for adult retention rate

· Establish a plan to achieve GSUSA’s benchmark of greater than 65% for girl retention rate
· Maintain Quarterly Report to track and evaluate membership recruitment efforts, retention, strategic plan progress, and membership share.

· Effectively manage budget. 

· Assure continuity of Girl Scout programs through recruiting, training, developing, and supervising Service Unit team managers and/or other team members.
· Provide support to increase Service Unit participation in Council fund development activities (i.e. Family Campaign, ask events, etc.). 
· Supplement and enrich troop/group programs by directing Service Unit teams in planning multiple troop activities; by ensuring that all available program opportunities and resources are being explored; and by interpreting Council and GSUSA policies and procedures to Service Unit units.

· Partner with Membership Specialist-Recruitment to ensure that we work towards a growing membership share in each service unit.
QUALIFICATIONS:
· Willingness and ability to achieve established girl membership, girl retention goals in the current membership year

· Ability to work nights/weekends

· Excellent organizational skills
· Excellent written and oral communication skills
· Ability to maintain accurate records and data 
· Ability to motivate volunteers
· Must be self-motivated with proven human relation skills

· Good working knowledge of Girl Scout philosophy and programming, and a demonstrated commitment to the mission of Girl Scouts.

EDUCATION and/or EXPERIENCE 

· Bachelor’s degree and working knowledge of Windows Office products required.
· Prior experience in outside sales, marketing, community relations, or other relevant area is preferred.
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