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Girl Scouts builds girls of courage, confidence, and character who make the world a better place. An 
important part of the Girl Scout program is recognizing volunteers for their contributions. 

The goal of this handbook is to educate Service Unit (SU) Adult Awards Coordinators, SU Awards 
Committee Members, and SU Managers about Adult Awards in Girl Scouting and to simplify the Adult 
Awards process. Resources for Adult Awards, including the Adult Awards Coordinator Volunteer 
Position Description, are found on the Girl Scouts, Hornets' Nest Council (GSHNC) website by going to 
https://www.hngirlscouts.org/, clicking on Members, and going to Forms and Documents under For 
Volunteers. 

There are 2 main categories of Adult Awards at GSHNC. Both categories are covered in this handbook. 
1. Service Unit Level Awards recognize volunteers for their contributions in Girl Scouting at the

local level, are determined by your local SU Awards Committee, and are awarded each spring,
typically at a Service Unit awards ceremony in May or at the last SU meeting before most troops
break for the summer.

2. Board Level Awards recognize those volunteers whose continuing service has been truly
outstanding and benefits at least one Service Unit or program delivery audience, the Council, or
the entire Girl Scout movement. Nominations are reviewed by a council-level awards committee
that makes recommendations to the GSHNC Board of Directors. Volunteers normally do not
know they have been nominated for Board Level Awards unless they actually receive an award.
Typically, surprise notifications are announced at the March SU meeting, and then volunteers
are officially recognized during the awards ceremony after the GSHNC Annual Meeting (usually
held in April) where award recipients can invite loved ones to share the moment of recognition
with them.

SU Awards Coordinators should familiarize themselves with the awards criteria for all of the adult 
awards (see Service Unit and Board Level Awards charts found in this handbook) and promote them 
within their Service Unit. The SU Awards Committee should also think of other creative ways they can 
recognize volunteers as well. We have included some ideas in this handbook to help you get started. 
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